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Dear Residents, Families and Team Members,

Thank you to all the families and residents who completed the 2023/ 2024 Survey in November. The results are in and are as follows: 

Our top areas of concern are:
1. Are there enough Volunteers in the home- 57.1% below expectations
2. Lost Laundry is done in a timely manner- 47.6% stated it was below expectation
3. Information on Continence Products- 61.3% No didn’t receive information

Where we have excelled:
1. Staff treat me with respect 
2. Privacy is respected in my room
3. Staff announce before coming in

We will be working on an action plan for our areas of concern.  Please review the Quality board for full Survey.
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While reading the survey results, I was able to read the comments section and thought this was an appropriate time to remind families 
and residents of the concerns and complaints form. There is a form that is filled out when families or residents have a concern.  Families 
and residents just need to ask a staff member or manager to have help filling the form out. You can use this form for lost clothing, care 
concerns, maintenance concerns, food concerns, etc. This helps us look for trends in concerns so that it doesn’t keep happening or that 
we can come up with a new process. The Administrator receives all concern and complaint forms to review.  If you feel that your 
concern has not been addressed then please visit either the Director of Care for Nursing concerns or the Administrator for all concerns.

On a positive note the weather has been milder than expected for the last month, please take you loved one out for a walk outside to 
enjoy.  The recreation staff has been decorating the outside in anticipation of Easter and spring.

Please remember to look at the activity calendar and if you have a suggestion or idea please reach out to Carol Neil.  Also if you know 
anyone that would like to Volunteer reach out to Carol Neil at (519) 686-0484 ext 28.

Emaculada Chesher
Administrator
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Please remember there are a lot of bugs in the community and the best way to protect yourself and others is to hand rub with 
hand sanitizer for 15 seconds or to hand wash for 30 seconds. Remembering when touching shopping carts and money in 
stores use hand sanitizer to kill any germs.

Stephanie Franklin, RN LTC CIP IPAC Coordinator
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Air-Fryer Grilled Cheese

 Preheat air fryer to 400°F.
 Arrange bread on a cutting board and brush one side of each slice with oil (about 1/2 tablespoon per slice). Flip the bread 

oiled-sides down and spread about 1/2 tablespoon honey mustard on each. Layer Monterey Jack, apple, arugula and 
mozzarella evenly on 4 slices. Top with the remaining 4 slices (oiled-sides up).

 Working in batches as necessary, arrange the sandwiches in a single layer in the air-fryer basket. Cook, flipping once, until 
the cheese is melted, 4 to 5 minutes.

 8 slices whole-grain bread
 ¼ cup extra-virgin olive oil
 ¼ cup honey mustard
 1 cup shredded Monterey Jack cheese
 1 apple, cored and thinly sliced
 2 cups arugula

 ½ cup shredded mozzarella cheese
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In Loving Memory of those Residents we have lost but will always remember

Paula Moore
Vera Rolfe

Your Life - was a Blessing
Your Memory - a Treasure

You are Loved - beyond Measure
Forever in our hearts, today and always
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Remembering and Recognizing Friends



Dorchester Choisters - Wednesday, March 6th at 2:00 pm / Lower Level Dining 
Room
Art with Robin is Back! - Friday, March 8th and 22nd at 1:45 pm / Activity Room
Giant Tiger Boomers Club Outing - Monday, March 11th at 1:30 pm / Let LE staff 
know if you are interested as spots are limited
Breakfast for Lunch - Friday, March 15th at 12:00 pm / Activity Room
St. Patrick’s Day Social with Susie Q - Sunday, March 17th at 2:00 pm / Main 
Dining Room
Spring Fling with Music by Jude - Thursday, March 21st at 2:00 pm / Main Dining 
Room - Jude will be taking song requests for our Boomer’s Club!
White Oaks Mall - Monday, March 25th at 1:30 pm / Let LE staff know if you are 
interested as spots are limited
Dinner Club:  Medieval Times Theme - Tuesday, March 26th at 5:00 pm / Activity 
Room
Merry Makers and Jazzy Tappers - Thursday, March 28th at 2:00 pm / Lower 
Level
Easter Sunday with Mike Griffin - Sunday, March 31st at 2:00 pm / Main Dining 
Room
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Upcoming Special Events 



Family Council News

Resident Council News
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Residents Rights 
Right to be treated with respect

1.  Every resident has the right to have their participation in decision making respected.
Right to freedom from abuse and neglect
   4. Every resident has the right to freedom from abuse
   5. Every resident has the right to freedom from neglect by the licensee and staff.
 Right to an Optimal Quality of Life
    6.  Every resident has the right to communicate in confidence, receive visitors of their choice and consult in private with any 
person without interference.

Please contact Kelli at ext 37 if you are interested in joining family council.  
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February Happenings

In the month of February, we of course celebrated Valentine’s Day with live entertainment 
and cupcakes decorated with the same theme in mind.

We also celebrated the Leap Year with John Moorehouse playing the keyboard and 
singing for us.  

Crazy Hat Day was a success with some residents decorating their own hats to wear and 
staff taking part in the fun, as the residents voted on their favourite hat during our bowling 

program. (as seen on the right).
Other programs included the return of Karaoke which is a huge hit, Shrove Tuesday 

where the managers helped in the dining rooms, putting special toppings on the 
pancakes, just to name a few of the February activities.  

As you can see on the Upcoming Special Events page, March as a wide variety of 
special programming to take part in. 



Resident & Family Service Coordinator:  

The Wellness Committee is back up and running for 2024.  This committee helps to raise money and hold events to 

show our staff appreciation!  If you have any suggestions or would like to donate in anyway please contact Kelli.

As the seasons are changing we have noticed a large amount of clothing in residents closets that are overflowing.  If 

loved ones could please take a look and bring home anything that is not being used on your next visit this would help 

tremendously.  

Please email Kelli at kjeffords@jarlette.com with any information updates you have as this helps us to prepare for any 

contact we may need to make.  

Kelli Jeffords
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Director Of Care Message

As we look forward to better weather ahead, we encourage you to visit your loved one frequently.Your 
companionship,love and care can make a difference.Your presence is a source of strength and positivity for your 
loved one,and we believe that spending time together will uplift their spirits and enhance their well being.Your 

support is invaluable and we appreciate all that you do for your family member.Please feel free to reach out to us if 
you have any questions or there is anything we can do assist you during your time.

Indhu Philip

Director Of Care
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Dear Residents, Families and Staff

Long-term care (LTC) homes have many obligations related to the continuous quality improvement initiatives and in particular, the 
resident and family/caregiver experience surveys in the Fixing Long-Term Care Act, 2021 and the Regulation. 

The highlights include:
 

Resident and Family/Caregiver Experience Survey
● Survey executed at least annually to measure the resident and family/caregiver experience with the home and the care, services, 

programs and goods provided. 
● Home must seek the advice of Residents’ Council and Family Council (if any) in carrying out the survey and acting on its results. 

The Continuous Quality Improvement (CQI) Program: Each LTC home must
● Establish an interdisciplinary quality improvement committee, which must include at least one member from the Residents’ Council 

and Family Council (if any);
● Ensure the home’s CQI initiative is coordinated by a designated lead (who is a member of the home’s staff);
● Prepare a report on the CQI initiative for the home each fiscal year;
● Publish the CQI initiative report on the home’s website and share a copy of the report with the Residents’ Council and Family 

Council (if any);
● Maintain a record of the names of the people who participated in the evaluations of improvements in the CQI report.
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The Resident/Family/Caregiver Essential Caregiver survey results for our family of Jarlette Health Services LTC homes are published and 
ready to be shared with stakeholders in the homes.

This year we experienced one of our highest return rates with 768 people taking the time to complete a survey. Of note, is of the 768 
respondents, 418 were residents themselves. The valuable information that the survey results provide is essential to the CQI initiatives in 
each of our homes and ensures the active engagement of many in improvements in your home. 

My sincerest thanks to everyone who took the time to complete a survey and I look forward to the great planning work being undertaken 
to address areas of concern and interest in each home.

Kind regards,

Jill Knowlton
Director, LTC Operations
Jarlette Health Services
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Welcome to March! We will see how it arrives and how it departs; like a lion, or a lamb? In either case, hopefully there will be more 
sunshine to look forward in the month ahead.

There is plenty to celebrate during March. As part of our Employee Recognition and Engagement Program, March is Maintenance 
Month and we celebrate the essential role of our maintenance team members! These dedicated people work often behind the 
scenes to ensure our family of long-term care and retirement homes are kept in good condition and remain clean and safe to live and work 
in! If you see them in your home, please reach out to them to thank them for all they do! 

We also want to wish all the women in our homes a Happy International Women’s Day (IWD) on March 8th! We thank them for their 
unique contributions, many of them ones we couldn’t do without, and we look forward to considering some of their remarkable 
achievements and what more we can do – at any age – to become a more inclusive society. The theme for IWD 2024 is Inspire Inclusion!

We also remind you that team members, residents and family members are invited to step forward as diversity representatives! Your 
home has Diversity Cafes, managed by a Diversity Lead, and at the meetings everyone may come together to explore diversity, and 
share our own experiences, while considering actions that may be taken to break down social and cultural barriers and build stronger 
relationships. For more information, reach out to your community’s Diversity Lead or your community’s administrator today!
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